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Introduction
Outpost TNC Message Manager

What is Outpost?

* Windows-based packet message client

« Compatible with many existing BBSs and TNC PBBSs

- Aimed at ARES, RACES, and other amateur radio emergency response teams
* Allows users to focus on the message, not the medium
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Features
Outpost TNC Message Manager

l:lutpust TNC Message Manager = |D|ﬂ
File Edit Setup Tools Actions Help

Message management

* Familiar email-like look and feel ey

Newl Openl Deletel Send,l'Receivel

In Tray

T_I,Ipel Fram I Ta I BES I Subject I Date/Time I Size

B KMEPE USERS EMEPE-1 ‘“Welcome to Outpost version 1.1 03/06/04 12:39 1104

B KMEPE USERS KMEPE-1 ‘What's new in Dutpost 1.1 03/06/04 1239 2080
w: KEMEPE |ISERS KMEPE-1  [efects comected in v 1.1.1 [13/14./04 1550 FElL
 Separate folders for storage 0 Trap N
* Follows a formal message on
M=gs
workflow g
- Manage BBS and TNC setups e
 Additional settings to control Drat

how Outpost behaves

Deleted

b zgz

3 Itemz, 5 Tatal ‘StatiDnID: KMBPE - THC: KPC-3 - BBES: KMEFPE-1 21:05:06 A
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Features
Outpost TNC Message Manager

Message viewing

 Supports viewing, printing,
or saving a message to a
local file

* Reply and Forward message
formatting

Outpost TNC Message Manager v1.1

3 ltems, B L

Dutpust TMC Message Manager = |EI|5|
File Edit Setup Tools Actions Help
L —————

Newl (

Open

Deletel Send,l'Receivel

Folder List

Out T

B MEFE
B FMEFE U

ERS KMNEPE-1 ‘what's new in Outpost 1.1 03/06/04 1239 288
ERS KMEPE-1 Defects corected inw 1.1.1 031404 1550 3

Welcume to Outpost version 1.1 - Packet Message 10| x|
File Edit Acktions Help

Ser

F‘rintl Reply Farward Clu:usel
=g

Bulletin Meszage
Bbs: KMEPE-1 03406404 12:39
Fram: KMNEPE
To: LISERS
Subject: Welcome to Outpost version 1.1

Archi

Ciral
bzc

|k-ISG#lS'? 03706704 12:39:34 FROM FN6PE TO U3IER3
SUBJECT: Welcome to Outpost wersion 1.1
PATH: ENGPE

| »

Dielet
Mzgz

Thanks for dowmloading Outpost 1.1.

This iz the first release for Dutpost with an overall focus on Usability.

Sewveral enhancements and minor defects were identified by you, the Outpost

user, with the bulk of the suggestions coming in around user interaction and
application control. Verzion l.1 has incorporated a lot of these suggestions
with the intent of making the Jutpost user experience more effective for ARES

and BACES organizations, thereby supporting the Outpost intent: "Focus on the d

J




Features

Dutpust TMC Message Manager ;IEIEI
Outpast TNC Message Manager File Edit Setup Tools Actions Help

( Tew ) Openl Deletel Send,l'Receivel

Folder List

Out T

Message creation

« Supports Private, Bulletin,
and NTS message types

B FMEPE USERS KMEPE-1T 'What's new in Outpost 1.1 03/06404 12:39
B FMEFE LUSERS KMEPE-1T Defects comected in v 1.1.1 03/14/04 1550 FEl

I(nuwn Problems at 1.1 release time - Packet Message - 10| x|
File Edit Actions Help

F‘rintl Sendl Savel Clu:usel

Private Mezsage

* Message formatting before
sending

Bbs: |kEFB-2
From: {icr6PE

To: L\}s

Subiect |known Problems at1.1 release time

* Different ways for
originating messages

* NTS Message Maker

Hella, =
Here's the list of known problems at the time of this Release.

3 ltems. 5 32. Dutpost does not differentiate between strings that happeh to match the
" |BBE3 prompt and the BES prompt itself. ERESOLUTION: Investigating. WORKAROUND:
chatige the BBES prowmpt to soming more unicgue [(such as "Help > or "ARES->=").

173. MFG-1274 THC does not work when set for Xxxx-7-E-1 does not work. I
hawve not been able to duplicat this. EREIOLUTION: Pending. WOREAROUND: If
possible, change the THC confiquration to Baud=2600, DataBits=3, Parityt=None,
and StopEits=1.

155, If a bulletin iz addressed to a named individual (call =ign), that call
zign will pick up that bulletin as part of the List Mine [(Private message) d
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Setups

Outpost TNC Message Manager

x|

- - Part: %
Application setups o S e

|3600 A llew con | —me
» Comm ports el
— Cannection Preferences — Flaws Cartral

‘ TNCS Data Bits: IE j = Nonhe
 BBSs Paiy:  |None = e onor
- Station ID (call signs) Stop Bis: | =l ||« nsicrs

; . ; ) Hon/BTS
* Tactical Calls (if required)

Support for...
* Hardware Flow Control
« USB-to-Serial port adapters

Outpost TNC Message Manager v1.1




Setups

Outpost TNC Message Manager

x
THC Mame: =
Applicati 2
—MName
pplication setups e — —
* Comm ports - Promes Update
Caormmand: crmd:
° TN CS Timeout: |“““ retry count exceeded Delete
Disconnected:  |=== DISCOMMECTED
- BBSs : ' o
— Commands
. . Cancel
Mycal I WOTE: D h h
‘ Statlon ID (Ca” SlgnS) ves = zettingz inl:lthnel::ecfi;ggﬁilueur
. : . Connect: [carnect TN is TAPR-compatitle.
®
Tactical Calls (if required) ety —
Reset: IF
) ) O ateTime: W
Considerations... Comm Por

* Defaults are the most common

TNC commands

Outpost TNC Message Manager v1.1
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Setups

Outpost TNC Message Manager
x|

BES Mame:

- - [
—Mame L
Application setups ST e — New
— Prompts
: Comm ports W IHElp = [~ Tactical Call required Jpdate
° TN CS T actical Call | Delste
— Commandz = Me.ssage. Lizt Layout 0K
* BBSs sendivae  [gp || D sint oo —
- lizt header formats ance
* Stat|0n ID (Ca” SlgnS) 2 AL = ISE ar:anged iﬁtthtl:l"DWil"lg
Send NTS: 5T order:
. . . 1. MzgMo
- Tactical Calls (if required) e [or || 2 Ses
ListBuleti:  [lg | | 4 To
List NTS: |8 pa
Considerations... ReadMessage: [ ||
Delete Mezzage: IK
« Defaults are the most common e/ Loglt [T
BBS commands

* Need to be careful with BBS
prompt uniqueness

Outpost TNC Message Manager v1.1
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Setups

Outpost TNC Message Manager

B select aBBS

Application setups

BES Mame:

—Mame k.6FE-2 l
Connect Mame KNEPE] [opt]: I

« Comm ports
* TNCs

— Prompts

Command: IHE 1p ¥ Tactical Call required

Tactical Call |Please gnter wour tactical ca
) 4

BBSs

Station ID (call signs) /
Tactical Calls (if required)

Considerations...
 Support for Secondary Tactical

— Commary —Mezzage Lizt Lapaut

. Thiz wersion of Outpost
i Private: ISF" only supports message

2 lizt header formats
sierel Bulleli: ISE arratiged in the following

Send NTS: [sT Dfdmg "

1.
Lizt tine: I 2 Statuz
LM 3 Size
Lizt Bull=tin: ILE 4 Ta
_ 5. Fram
Lizt MTS: ||_'|' E. Date
7. Subject

Read Meszage: ||:g
Delete Mezzage: IK
Bye / Log off; IE

Call Logon prompt

M e
IIpdate
Delete

Ok

Cancel

Outpost TNC Message Manager v1.1
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Controls and Settings
Outpost TNC Message Manager

Display controls

* Resets column widths to
original setting

* Packs column widths for
optimal viewing

 Manual control to resize or
hide any column

1 Outpost TNC Message Manager v1.1

Jf' Outpost TNC Message Manager

File Edit Setup | Tools  Ackions  Help

=1

Folder List

Clut Tray

Send/Receve
Send/Receive Settings

TNC Session Counter Reset

Message Settings -
S b

Empky "Deleted Msgs" Folder el

Reset column widths

Pack, colurmn widths

Interactive Packet

£




Controls and Settings
Outpost TNC Message Manager

ErrrTTea— x
i ) — Automation
send/Recelve settlngs [¥ Schedule a send/receive every I 7I minutes
. . el ) &
 Automatically initiate message i g
_ _ etiieving Messages 3
send and retrieve sessions 5 Retiora Pi
v HRetneve Private Meszages. ﬂ
- Selective retrieval for Private, [~ Retrizve NTS Messages. 12
. 13
NTS, and BU”ennS ¥ Retrieve new Bulletins., 14 *

° Force messages to be |eft on the [T Keep messages on BES: do not delete after retrieving
BBS after retrieving them

— Show Session

¥ Show the THC Session Window during Send/Receive

ak. Cancel

Outpost TNC Message Manager v1.1




Controls and Settings
Outpost TNC Message Manager

Message settings

 Define message type for new
messages

 Define message type for
replied-to or forwarded
messages

* Message form control and
prompts

(& Outpost TNC Message Manager v1.1

=
— MNew Mezzages
{* Set default to PRIVATE %

{~ Set default to BULLETIN

—Repliez and Fomwards

¥ Cloze oniginal message on reply or fonward

¥ Set default to PRIVATE for replies or forsards
i Set default to ariginal message twpe [excludes MTS] for replies or fonwards

— Mezzage Handling

¥ Prompt before permanently deleting a message

0] Cancel




Creating Messages
Outpost TNC Message Manager

Direct entry

 Allows cursor placement
within the text field

« Supports TAB characters
thereby reducing character
count

 Allows text files to be directly
imported into the message
form

14 Outpost TNC Message Manager v1.1

NEW Packet Message
File Edit Ackions Help

=100 %]

F‘rintl Sendl Savel Clu:usel

Private Mezsage

Bbs: lniEs -1

From: I UPEQC

Ta [wscEQC

Subject |Status of the EQC

The following operating positions are staffed at the EOC. ﬂ
Director Emergency Serwvices Dave Enapp T17-1234
Plamning/Intel Zection Eob Enight T1-2345
Logistics Section Ken Smith T1i-3456
Operations Section Eill Wright T77-4567
Finance Section Trudy Collins T77-5678
411 phone mambers are 405 area code.
Jim 0 ENG&PE I
[~

£
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Creating Messages
Outpost TNC Message Manager

NTS Message Maker

« Step 1: Forms-based with field
validity checking

Outpost TNC Message Manager v1.1

NTS Message Maker x|

File  Edit

Check | Save |ElearMsg‘ Cloze |[}S

— Preamble

Mag Mo |-| o1
Precedence: IH_
Handling Instr: HXI—
Station of Origir: IKNEF‘E

ARL Message [

Check: I_

Place af Origin: ||:|_| PERTIND

Time of Origir: |

Drate of Origin: |FEB k|

— Destination Address

M arme: IDave Larzon

Call Sign: I

Addiess: 5304 East Ranch Road
City: [SACRAMENTOD

State  [Ca  Zi [g53z5
Phiote Mo |915 |555 |1212

— Meszage
Cannot attend the meeting next week. A1l airports are closed. Pleaseil
adwvise the Repeater Committee that the project is almost done.
[~
— Signature
Him KMEFE

| Ready for HTS meszzage entry

£



Creating Messages
Outpost TNC Message Manager

NTS Message Maker

 Step 1: Forms-based with field
validity checking

 Step 2: Press Check; reformats
the message per the agreed
NTS Packet message standard

Outpost TNC Message Manager v1.1

NTS Message Maker

Filz=  Edit

Save |I:IearMsg| Cloze |

= Preamble%

Mag Max |1 0l
Frecedence: IH_
Handling |nstr: HXI—
Station of Origir: IKN EPE

ARL Message [
Check: o4

Flace af Origin: RTINO

Time of Origir: |

[rate of Origin: |FEB a3

— Destination Address

M arne: IDave Larzon

Call Sigr: I

Addiess:  |5304 East Ranch Road

City: |SACRAMENTD

State: [ Zie [g5azs

Phiane Na: 515 | 555 1212

Cannot attend the meeting next

week X 411 airports are

closed X Please adwise the
Repeater Committes that the project
iz alwmost done X

— Signature

[dim KNEPE

‘ Mezage looks good!

s
5
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Creating Messages
Outpost TNC Message Manager

NTS Message Maker

 Step 1: Forms-based with field
validity checking

« Step 2: Press Check; reformats
the message per the agreed
NTS Packet message standard

« Step 3: Saves the message to
a message window; message
type is NTS. Press Send when
ready.

Outpost TNC Message Manager v1.1

New Packet Message

File Edit Actions Help

=13l x|

i Send Save Clusel ['\\S

MTS Meszage

5 |KMEFE-1

From: icr 6PE

Tor |05828@NTSCA

Subject: 0T 1 R SACRAMENTO CA (915-555)

Nr 101 B ENGPE 24 CUPERTINO FEE 22
BT

Dawe Larson

5304 East Ranch Road

SACRAMENTO, CA 95825
[915)555-1212

BT

Cannot attend the meeting next
week X A11 airports are

closed X Please advise the
Fepeater Committee that the project
is alwmost done =

BT

Jim ENSPE

s
S




EA Microsoft Excel - Shelter Requirements.xls

.FI|E Edit Miew Insert Format Tools Data ‘Window Help

Creating Messages ncassns nrnec o

Q= £ 2% M

= = = R +.0 E = | .
Outpost TNC Message Manager \*° b-BIUSEEEE®%, WA FE L
Al | =| ltem MNurnber
A B [ ¢c || E | F | &6
1 |ltem Num Description On Hand Units Oty needed Req Date Req Time
. 1 cots a0 ea 25 18-Mar 18:00
3 2 blankets 45 ea 15 18-Mar 18:00
CUt'a nd - Pa Ste from 1 3 water, 12 oz bottles 200 bottles 100 19-Mar  12:00
5 4 First Aid kits 3 kits 12 ASAR
other apps 6 5 Tailet baner 50 rolls 250 19-Mar 1200
i !New Packet Message [_ (O] x|
. . i ] File Edit Actions Help
[ ]
From Excel' hlghllght the 15:] IErinl:l Sendl Savel Cll:nsel
flelds to be Copled’ then 11 r\]F‘rinrl:hismnassau;uaI:u:uI:hEu:IEI‘auII:|3rinI:Er|
. 12 :
paste into an Qutpost - EE=
Fram: |cUPEQC
mesSSage. Te: [xscEOC
L . Subject: |Shelter Material Reguirerments
* At the receIVIng Statlonr Please send the following material to our shelter. =
hlghllght and Copy the Iten Mumher Description On Hand Units Nty needed Req Date
. Req Ti
message then paste Into 1eq me.:m;s 30 ea 25 18-Mar 18:00
! 2 hlankets 45 ea 15 15-Mar 15:00
EXCGI 3 water, 12 oz hottles 200 bottles 100 19-Mar 12:00
. 4 First &id kits 3 kita 12 ASAP
5 Toilet paper 50 rolls 250 19-Mar 1Z2:00
& tooth brush 10 50 ASAP
- Preserves the Tabs so the © teetibmehes o e 50 A
message can be pasted back SR - R P i |
. 10 MEE 10 300 18-Mar 18:00
Into another spreadsheet. =

Outpost TNC Message Manager v1.1




A Typical Session

Outpost TNC Message Manager

Dutpust TNC Message Manager
File Edit Setup Tools Actions Help

=10

L ——

Newl Openl

Deletel GendIReceive

Folder List o

[ Tray

Ot Tray

Sent
hz0z

Archive

Drraft
M zgz

Deleted
hz0z

3lterms, 5 Tatal ‘Statiun ID: KEMEPE - THC: KPC-3

EMEPE USERS KMEFPF-1 Nefacts carscted i 01 .1 1
THE Session Maaager

2830
n3/14¢04 15-R0 7

Short Seszzion

Open Comm Port

v

Initialize the TNC

v

Connect to the BBS

v

Send all messages
from Out Tray

v

If set Private is set

=151

ECHO was 0N

cud: oy EN6PE

cod:Mon off

MOMNITOE. was OFF

cud: daytine 040220105032 I

cumd: commect K6FE-2

cud: ***% CONNECTED to KeFb-2
[EPC3-5.1-HM%]

91200 EYTES AVAILAELE

THEFE ARE 13 ME3I3AGE:Z NUMEERED Z24-675
Welcome to the LCARC packet mailbox.
ENTER COMMAWD: E,J,E,L,R,3, or Help >
LM

v Always show this window during a Send/Receive session

[

—
-
—

Retrieving Meszage List...

000004

Read,
ch

tl
Read,

essage

s set,
fdon't
ach

BS
am Port

19 Outpost TNC Message Manager v1.1
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A Typical Session

Outpost TNC Message Manager

* Influenced by...

 Send/Receive SettiV
 Send Messages 4

* Only sent from the Out Tray
« Messages must have been “Sent”
not “Saved”

- Moved to Sent Folder W
* Retrieve Messages

« Depends on the Retrieve settings; if none
are selected, none are retrieved

- Depends on the “Keep on BBS” setting

 Bulletins are never deleted

 Stored in the In Tray

Outpost TNC Message Manager v1.1

"

Open Comm Port

v

Initialize the TNC

v

Connect to the BBS

v

Send all messages
from Out Tray

v

If set Private is set
* Retrieve List, Read, and
Delete each message

v

If set NTS is set,
* Retrieve List, Read, and
Delete each message

v

If set Bulletins is set,

* Retrieve List, if don't
have it, read each
message

v

Exit the BBS
Close the Comm Port
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Considerations, Limitations and Constraints
Outpost TNC Message Manager

What Outpost does not do
* No support for FBB bulletin board SW protocol

* No direct internet access
* No support for common mail protocols (POP3, SMTP, etc.)

Things to avoid

« Sending bulletins to a named person (instead of a group ldentifier
such as ALLEOC, etc.) will cause repeated retrievals

* Embedding the BBS prompt in a message (uniqueness of the prompt)
will cause unintended results

Outpost TNC Message Manager v1.1




Futures
Outpost TNC Message Manager

Planned Enhancements

* Report builder v1.2
* Message Acknowledgements (manual, auto) v1.2
* Trace Logging v1.2
* Online Help v1.2
* SW Flow control handshake thd
* Reply Formatter thd

Separate TNC Session and message processes thd

Planned Fixes
* Message Sorts v1.2
 Dealing with embedded BBS prompts thd

22 Outpost TNC Message Manager v1.1
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For more information
Outpost TNC Message Manager

Visit the Outpost website...
http://www.CupertinoARES.org/projects/outpost

Send inquiries to...
knbpe@arrl.net

Outpost TNC Message Manager v1.1
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Outpost TNC Message Manager v1.1

‘)

Questions?




