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Overview

Outpost Packet Message Manager

What is Outpost?

« A Windows-based packet messaging client that hides the complexity of the
packet world

» Supports ARES/RACES teams meet the needs of their local served
agencies to pass digital message traffic

« Automates and manages all message handling between you and the BBS
» Lets you read, delete, create, reply to, or forward messages back to the BBS

« SCCo Packet Installer is available from County web site
http://www.scc-ares-races.org/packet.html

» General purpose version is available from Outpost web site
http://www.outpostpm.org/
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Overview

Outpost Packet Message Manager

Why Outpost?
 Leverages the existing packet hardware, network, and BBS
infrastructure
» Uses your existing TNC and packet radio equipment
« Compatible with many existing BBSs and TNC PBBSs
 Only your packet client (end-user program) changes
» Hides the complexity of the packet operating environment
 Similar look and feel to contemporary email programs
» Shorter learning curve for packet operations
* Allows users to... “focus on the message, not the medium”

* Implements most local emergency management policies for digital
communications
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Outpost Packet Message Manager

Feature highlights

« Message support
* Private, NTS, and Bulletin messages
 Text formatting in a free-form message window
* NTS Message Maker with an ARL message wizard
» On-line report builder
« Send/Receive Session (connection) control
 Serial, AGWPE, and Telnet interfacing with over 20 PBBS and BBSs
 Controls connecting, sending messages to and retrieving messages from the BBS
« Configurations and Setups
* BBS, TNC, and Interface configurations
* message type and retrieval options
 supports 3 ways for automatically initiating send/receive sessions

Amateur Radio Packet and the Emergency Response
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Outpost Packet Message Manager

Outpost Packet Message Manager
File Edit Setup Tools Forms Actions Help

Hew Open Archive | Delete Print Send/Receive | Frofle; | KGFB on 145 050
Message support oo | e ] e || ot | e |
Folder List Iy Tray
Familiar email-app look & feel T U [ Tvpe [ From [ To [BBS [ LocaliD | Subject Dat
d KMEPE KREGCO KGFB-2 GPE12T: City Streams 41412007
Separate folders for message " KNGPE KDGQPP K6FB-2 6PE130: Training Update 4/6/2007
NTS KHGPE 95825@NTSCA KGFB-2 QTC 1R SACRAMENTO CA (916-555)  4/6/2007
Storage Ot Tray KMEPE +CARES LIST KGFB-2 GPE126: N95 Mask Purchase 41912007
KMEPE KBTEM 6PE128: Equipment Check 5112007
Clear message identification Sont
(unread=BOLD, urgent=Red) [ =
Formal message workflow Archive
BBS and interface setups oot
i . Mzoz
Additional settings control
how Outpost behaves Dekeied
5 ltemsz, & Total FKMEPE as CUPEOC -- LCARLC - =5C_Kantronics_KPC3-Plus

;O
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Outpost Packet Message Manager

Creating Messages

Supports Private, Bulletin,
and NTS message types

Message formatting before
sending

Set messages to Urgent

Request delivery or read

receipts

Different ways for originating
messages:

* Freeform

* |cs213mm

 NTS Message Maker

« PacFORMS

On-line reports

{)utpo

st Packet Message Manager

dit Setup Tools Forms Actions Help

Foldev List

Hew J)Ipen | .-'-‘-.ru:hive| Delete | Print | Send/Receive | Frafile: IKEFEI on 145_050

KMEPE KBTEM KGFB-2 6PE128: Equipment Check

6PE-4361P: Comm Van Status - Packet Message - |EI|5|
File Edit Actions Window Help
Send Frint | Save | Delete | Cloze | Llrgl Pt | Bul | NTSl ﬁl \_,l [ | Al
Private Meszage
Bbs: |KEFB-2
From: |KMGPE

To.. | chriso@cupertino.org; KIGSYY
Subject: |EF'E—4351F': Comm Van Status

L

Hello Chris, Hen,
Thanks for the update on the Comm Van. Mike will have the fuel pump
replaced this week, and we should ke back inbk commissicon shortly.

regards,
Jim EN&EE

s

17
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U | Type | From | To | BBS | Local D | Subject Datt
KNEPE KRECO KGFB-2 6PE127: City Streams 41412007

n KNBPE KD6QPP K6FB-2 6PE130: Training Update 4162007

NTS KN6PE 95825@NTSCA K6FB-2 QTC 1 R SACRAMENTO CA (916-555)  4/6/2007

KNBPE +CARES_LIST  KGFB-2 6PE126: N95 Mask Purchase 4/9/2007

5/1/2007

;O
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Outpost Packet Message Manager

Viewing messages

Supports viewing, printing,
deleting or saving a message
to a local file

Reply and Forward message
formatting

Outpost Packet Message Manager

File Edit Setup Tools Forms Actions Help

NEV\G Open |)rchive| Delete | Print | Send/Receive | Frafile: IKEFEI on 145_050

Folder List

uipment Check

6PE128: Equipment Check Packet Message
File Edit View Actions

Windows Help

=101 %]

Thanks for the report on the state of the CARES equipment at the Cupertino
EQOC. I agree that one of the first things we need to do is resoclve the 220
packet radic and purchase an updated THC. Lets talk to Ken about this.

73, Jim ENGEFE

Fririt | Feply | Feply bo &l | Forward | .-’-'-.ru:hive| Delete| Cloze | ‘ﬂ“l {Ll A | Al
Private Meszage
Bbs:  KGFB-2 Rec'd: 5M/2007 11:45 Sent: 5172007 10:23
From:  KNBPE
Ta: KEBTEMN il
Subject: GPE128: Equipment Check
Vince,

| BBS | Local D | Subject Datt

KNEPE KRECO KGFB-2 6PE127: City Streams 41412007

KDBQPP K6FB-2 6PE130: Training Update 4162007

95825@NTSCA  K6FB-2 QTC 1 R SACRAMENTO CA (916-555)  4/6/2007

'E +CARES_LIST  K6FB-2 6PE126: N95 Mask Purchase 4/9/2007
KNEPE KBTEN KEFB-2 6PE128: Eq

;O
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Outpost Packet Message Manager

File Edit | Setup Tools Forms Actions
THC... Ctrl+T
BES... Ctrl+B
Identification... Cirl+I
Address Book...

Profiles... b
PC Time Chedk...

Managing Setups Hew
» Sets up a TNC or I/O device, includes

« Serial / Comm Port
« AGWRPE (for KISS devices)
« Telnet

» Sets up a BBS definition

» Sets up the station identification.
This section also enters telnet and Winlink account and password data.

...............

...............

» Sets up address book entries
» Manages Profiles — specific configurations of settings

* Runs the PC Time Check Program

Amateur Radio Packet and the Emergency Response
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Outpost Packet Message Manager

B Outpost Packet Message Manager

Program controls
» Controls the flow of Send/Receive Sessions
« Sets how messages are created and handled

« Set various data fields to automatically
populate on-line reports and messages

« Set up default directory names

« Various log settings

» Outpost Scripting

* Form sizing controls

» Separate Interactive Packet Windows for...

 Ipserial.exe — Serial TNCs
 Ipagwpe.exe —- AGWPE
. Iptelnet.exe — Telnet

Amateur Radio Packet and the Emergency Response

File Edit Setup

M | Ope

Folder List

Ok Tray

Tools Forms Actions Help

Send/Receive Settings. ..
Message Settings...
Feport Settings. ..

Log Settings. ..

General Settings...
acript Settings...
acripts...

Packet Session Counter Reset

Reset column widths
Pack column widths
Reset form to normal

Interactive Packet




ESEHdIReceive Settings

Autarnation | Retrieving I Receiving I P'rintingl Alerts I Other I

Overview

O UtpOSt PaC kEt M essage M an ag er i~ Mo Autamation. |nitiate each send/receive sezsion manually.

% Schedule a send/receive every I‘I §  minutes [1-933).

" Schedule a send/receive at """ minutes past the howr [0-59)

. lia-FR AR ROl

Send/Receive Settings =
» Selects different ways to automate the

message send/retrieve sessions e
[+ RFetieve Private Messages.
) [T Betreve NTS Messages. %
» Select which message types are to be  Retieve New Buletins
retrleved [T Betieve Selected Bulleting ar xMOS Areas
Enter az a lizt af fiker itemz [ie: A5T, KEPS, ARES] zeparated by commas.
{SCPERM, XSCEVENT ;I
« What to do when receiving messages =
[+ Skip [do not retieve] MTS Messzages | send to the BBS.
. [T Skip [do nat retrieve] Bulleting | send ba the BBS.
« Additional controls to Mmanage x|

printing, Alerts, and program
settings

.-’-'-.utu::matiu:unl Retrieving  Receiving | F'rintingl .-'-‘-.Iertsl I:Itherl

—%hen Receiving Meszages
Cancel

[+ PFlay thiz sound on arrival Ipackeﬂ wav Browse

B 21 36 51 «| Enter1 or mare az a list of
minukes separated by commaz

Cancel

[T Keep messages on BBS: do not delete after retrieving

11 Amateur Radio Packet and the Emergency Re:
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Outpost Packet Message Manager

Mew Meszages | M zg Mumbering I HepliesanrwardsI Tracking I Deletingl .ﬁ.dvl

X

—Setting up a new meszage

{+ Set default to PRIVATE
" Set default ko BULLETIM

Message Settings

Settings for new messages, includes

 Default destinations
» Auto message numbering
» Add a Signature

Handling Message Numbering

Set defaults for message receipts

/

____—

" Set default ta NTS

v Default Destination  |[XSCEOC

[T Create and zend NTS meszages as Private messages

[Call Sign or Tactical Call)

Signatures

v insert a signature for KNEPE in all meszages

|regards,

T e AT TR

Outhound Meszzage [dentification

[+ &dd meszage number o the Subject Line far outbound messages

% without hyphenation... " GPE4360F: .. "
i~ with hyphenation... " BPE-4360F: ... "
" with DateTime Format... " GPE160405212221F; . "

— . [

e Messagesl Mzg Numberingl Replies/Forwards  Tracking | Deletingl .-’-'-.-:IVI

Other Setting for deleting
messages and setting up for
PacFORMS & Ics213mm

— Tracking Meszages

Auta-Receipts

el

v

refrieving a meszage.

-

newly arrived meszage.

Amateur Radio Packet and the Emergency F

. . I
[T Abways request a Delivery Beceipt [
[T Abways request a Fead Beceipt
. . . y ubject Line
Auta-Delivery Receipt Alwaps send back a Delivery Receipt after ifier valugs
Auto-Read Receipt Always zend back a Read Receipt after opening a c |
ance
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Outpost Packet Message Manager

,_;-" Dutpost Packet Message Manager
File Edit Setup Tools | Forms Actions Help

Reports and Forms

* Produces an ICS309 Communications
Log e

» Launches and populates specific
fields in SCC RACES PacFORMS
(this list varies depending on the
install version).

» Supports a generic ICS213 message
form

Amateur Radio Packet and the Emergency Response

ICS 309 Communications Log

X5C IC5-213 Message Form
X5C EOC Logistics Request
¥5C City Scan/Flash Report
¥5C City Mutual Aid Reguest

MHOC Beds Status Form
MHOC Medical Fadlity Status
MHOC Resource Request

Generic IC5-213 Message Form
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How are we deploying packet?

a K~ 0 bdh -~

Operate in the EOC for EOC-to-County message handling
Operate at the ARKs for ARK-to-City EOC message handling
Leverage the County’s Packet infrastructure (BBSs)
Continue to align to the state’s message hierarchy protocol

Continue to define the message requirements and develop
message templates for ARK-to-EOC (structured) message
handling.

Packet Radio Overview




Aligning Packet in California

Logical information flow... @

State OES... CA State OES

Three state regions... Coastal Region Inland Region outhern Region
Counties... Op Area/SC =aa (OpArea/lSMC) Op Area/Napa

Local Level

towns and @ @@ @

cities

@ @ @ @ @ @ Within Cupertino

Packet Radio Overview




Addressing a message

The message we want to send from
the ARK to the City’s Ops Chief

L

From: Seven Springs Ops
To: Cupertino Ops
Subj: Ark Staffing Summary

ANIOIONININININININININI N
NIONIONINININININININININ
ANIONIONIONINININININININI N

NINININININININININININ

Signed,
Dave Miller Ops Chief

y
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Addressing a message

We want to “embed” our message
below into a packet message with
additional addressing information

From: Seven Springs Ops
To:  Cupertino Ops
Subj: Ark Staffing Summary

ANIOIONININININININININI N
NIONIONINININININININININ
ANIONIONIONINININININININI N

NINININININININININININ

Signed,
Dave Miller Ops Chief

y
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-

BBS: W1XSC-1
From: CUPSSA
To: CUPEOC

Subj: SSA134: Ark Staffing Summary

From: Seven Springs Ops
To:  Cupertino Ops
Subj: Ark Staffing Summary

NIONINININININININININ N
ANIOIONININININININININI N
NIONINININININININININN

ANIOIONININININININININI N

Signed,
Dave Miller Ops Chief

4%




Cupertino Packet Addresses
Tactical Calls

Arks

CUPDZA
*CUPGGA
CUPHYA
CUPLSA

<CUPMVA
=CUPSSA
=CUPSCA
<CUPMBA

DeAnza College Ark

Garden Gate Ark

Hyde Middle School Ark
Larsen School Ark

Monta Vista Ark
Seven Springs Ark
Stevens Canyon Ark
Montebello Ridge Ark

Public Safety

<CUPCSO

*XSCF71
*XSCF72
*XSCF77

Services
«CUPMED
CUPSAN
«SIJWEOC

County Sheriffs station,
west side

Cupertino Fire

Seven Springs Fire
Monta Vista Fire

Cupertino Medical Center
Cupertino Sanitary District
San Jose Water in Cupertino

Packet Radio Overview

City Facilities

-CUPBBF
<CUPCRE
<CUPCCY

<CUPEOC

-CUPJOL
«CUPMEM
=CUPOPS
«CUPPOR
«CUPQLN
«CUPWVS

Blackberry Farm (OES)
Creekside Park

Cupertino Corp Yard
Cupertino EOC

Jollyman Park

Memorial Park

Field Operations

Portal Park

Quinlan Center Shelter
West Valley Service Center

SPARE Addresses

-CUPOO1
<CUPOO2

«CUP009



Addressing in Cupertino

— ﬁ' I.Ir E_ BE e L=
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Anatomy of a message

1. Packet Address header
The packet header gets the message s B G G e

to the COI'TeCt PaCket Statlon Frint Send | Save | Delete| Cloze | Llrgl

Frivate Message

BBS: the “Store and Forward” mail drop where Bbs: [W1XsC-1
this message will be sent. Automatically fiIIedp/_), From: [CUPSSA
To.. |CUPEQC

From: Tactical Call of your packet station. F obiect [SSA134. ARK Stafing Summany
Automatically filled in. rrope T Seven Sprinas Ark
. . . . : Ops Chief, Cupertino EQC
To: Defaults to the destination station set up in

OUtpOSt ThlS can be Changed The following staff are in place at the !
| ] Incident Commander
Ops Section Chief

Subject: The Message ID is automatically added Logistics Section Chief
tO the SUbjeCt |ine. Planning & Intel Section Chief

First Aid Station is set up
Communications function iz set up
. and no n:thers|

Signed,
Dave Miller, Ops Chief

Packet Radio Overview



Anatomy of a message

2. Recipient Address and Message

Once the message gets to the Fle Edit Actions Window Help

destination Packet Station, address Pie_| Send | Save | Delete | Oose | U
the message to the right person.

Frivate Message

Bbs: |W1KSC-1
. - . . Fram: |CLUPSSA
Subject — Fill in the rest of the subject line o
To.. |CUPEQC
Message BOdy \Subiegkﬂﬁ?ﬁﬂﬂﬁ Staffing Summary
From: Who is this message from? ICS position or —> [From: IC, Seven Springs Ark

funCtion To: Ops Chief, Cupertinoc EOC
. /Ihe following staff are in place at the !
To: Exactly to whom do you want this message to

Incident Commander

go? ICS position or function Ops Section Chief

Logistics Section Chief
TR : Fl i & Intel Secti Chief

The Message: Will in the details of the message./)1_,,11‘1221;’;":1 Stacion io set up

Communications function iz set up

Signature: Put who the message is from ... and no others|
\ Signed,

Dave Miller, Ops Chief

Packet Radio Overview
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Hands on exercise




Thank you

Any Questions?
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