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Topics

* Types of messages

e Content of messages

* Decisions you’ll need to make

* Preparing to send a message

e Sending a message

* What to do after sending a message
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Presentation Notes
Lead-in to next slide: It’s Saturday morning, you’re relaxing at home…


.

11 BIG SCARY EARTHQUAKE !

1. Take care of yourself and your family

2. Check on your neighbors and help them as needed
3. Turn on your radio to Cupertino TAC 1

4. Check into the net

5. Do a PSA when requested

6. Receive an assignment — Garden Gate ARK
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Presentation Notes
What do you do?


'S
A little later...

You arrive at Garden Gate School and park.
What do you do next?

Check out of the resource net
Check into the message net

What kind of messages are these?
How do you send them?

What do you do next?
Log this on your ICS 214 Unit Log
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Wait for answers to questions.
	


You walk over to the ARK....

 There are four CERTSs, but the ARK Is closed.
* One of the CERTs asks you to sign in.

« Another CERT explains that they don’t know the combination to
the lockbox that holds the ARK key. Can you get the
combination, please?

Sure, you can do that.

You have some decisions to make
 To whom do you send the message”?
 Will you send it by voice or packet?

e Should it be a formal, written message or a tactical
message”?
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Presentation Notes
Decisions to make - simple in the case, but not always
get in the habit of thinking about it 
Let’s take a look at the descision process




S
Message Sending Process

Before you send the message

1. Decide how to send it (type of message)
2. Get the message ready to send
3. Make sure you are ready to send it

After you send the message

1. Complete the sending information on the ICS 213 (if used)
2. Log the message on your ICS 309 Communications Log
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simple message but get in habit of thinking about it, at least briefly




Decide how to send the message

you have a message to send

|

NO

Q: EMERGENCY? —

o (07

v }
Q: Msg Type? Q: Msg Type?
| ~> Medical >
] _ > Fire >
Simple fjuestions, Detailed requests, 7
BriefiStatus, Info or reports > Law b I
-
\f DPW.is reachable_ — — — = =
v~ fromthe EOC J
Create ajVoice Msg Create a Packet Msg Create a Packet Msg

Call EOC To: CUPEOC To: XSCCCC; CUPCCC

On the Msg Net ]; $

SEND

Bottom Line: Use your Judgement

SEND
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Message Sending Process

Before you send the message

q/l. Decide how to send it (type of message)

\/2. Get the message ready to send
Think about how you’ll word the message

.ﬁs. Make sure you are ready to send it
Have pen and paper ready to write down any response

After you send the message

1. Complete the sending information on the ICS 213 (if used)
/2. Log the message on your ICS 309 Communications Log
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Presentation Notes
Answer may come back immediately as other ARKs may have already asked the question


A while later...

The ARK is open. More CERTs have arrived and set up the

command post. Residents have been stopping by. The IC brings
you a message and asks you to send it.

T0: EOC Position:
FROM: Gawrden Gate ARK Position:  JC
Subject:  Ambulance needed Date: 11/5/16

Message Prioritf. Immediate (Red) = ) Urgent (Yellow) - Routine (Green) -

Message:

A mawy leg was badly crushed whew his house parvtly
collapsed. He iy at 22345 Indiav Lane. Reported by
Susie Someone, 408-555-1212.

Signature: Suste Someorne Position: JC
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Again, we have decisions to make


Message Sending Process

Before you send the message

1. Decide how to send it (type of message)
2. Get the message ready to send
3. Make sure you are ready to send it

After you send the message

1. Complete the sending information on the ICS 213 (if used)
2. Log the message on your ICS 309 Communications Log

Cupertino ARES/RACES



Decide how to send the message

you have a message to send

NO

Q: EMERGENCY?

A 4
r Q: Msg Type? 7 Q: Msg
Simple questions, Detailed requests,
Brief Status, Info or reports
\f DPVLisreachable o = = =
l l v~ ominecot [
Create a Voice Msg Create a Packet Msg Create alPacket Msg
Call EOC To: CUPEQOC To: XSCCCC; CUPCCC
On the Msg Net J; $

SEND SEND
Bottom Line: Use your Judgement
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Message Sending Process

Before you send the message

./1. Decide how to send it (type of message)
2. Get the message ready to send
3. Make sure you are ready to send it

After you send the message

1. Complete the sending information on the ICS 213 (if used)
2. Log the message on your ICS 309 Communications Log
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Basics of 911 handling

First questions PSAPs ask

What is the address of your emergency?
What city?

What is your emergency?

What is your phone number?

What is your name?

What is happening now?
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Depending on the type of emergency, they ask more questions.


Medical Emergency

What information do you need to include?

* Age of the person

» Gender of the person (male or female)

 Medical problem (e.g., unconscious after a fall, severe
bleeding, difficulty breathing)

 How long ago did you see the person or when did the problem
occur?

* Location (address) — include the city!
* Reporting party’s name, contact phone number
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Create a packet message

File Edit Actions Window Help

Send Print | Save | Delete‘ Claze | Urad_ Pwt | Bul | MTS {rl [I,l .-'-‘-.ljﬂ.,.

Frivate Mezzage

— Press the URGENT button

Bbs: |[W1XSC-1
From: |CUPGGA
To... || XSCCCC; CUPCCC
Subject: |GGA-101P; Medical Emergency

4k

HFROM: Garden Gate ARK, Cupertino
TO: 911/County Comm

42-year old male with crushed leg.
He is conscious but confused. Saw him 15 minutes ago.

22345 Indian Lane, Cupertino

RP: Susie Someone, 408-555-1212

***THIS IS DRILL TRAFFIC ***
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Presentation Notes
To field?  XSCCCC; CUPCCC
WORK WITH CERT TO REWORD OR GET THEIR OKAY
Subject? 
Body? - From and To  
work with CERT to compose the body
push the Urgent button
This is drill traffic


Message Sending Process

Before you send the message

./1. Decide how to send it (type of message)
‘/2. Get the message ready to send

./3. Make sure you are ready to send it
Is Outpost configured correctly?

Is the radio set to the correct frequency?

After you send the message

1. Complete the sending information on the ICS 213 (if used)
2. Log the message on your ICS 309 Communications Log
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Complete the sending information

Cupertino ARK General Message Form

Activation# CUP-16-100 ARK: Gawdew Gate EOC -

Method Sent: Voice @ Message Number: GGA-101¥

T0: EOC Position:

FROM: Gowden Gate ARK Position: J(C

Subject: A mbulance needed Date: 11/5/16

Message Priority{ Immediate (Red) + > Urgent (Yellow) + Routine (Green) +

Message:

A mouwvy leg way badly crushed when hiy house partly
collapsed. He iy at 22345 Indiowv Lane. Reported by
Susie Someone; 408-555-1212.
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Message Sending Process

Before you send the message

./1. Decide how to send it (type of message)
./2. Get the message ready to send
/3. Make sure you are ready to send it

Is Outpost configured correctly?

Is the radio set to the correct frequency?

After you send the message

,/1. Complete the sending information on the ICS 213 (if used)
./2. Log the message on your ICS 309 Communications Log
Outpost will create the entry for the 309
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A while later...

The IC hands you another message to send.

1. Incident Name (Optional): Priority (E. U, R): Message No:
2. To (Name and Position): ?}M EOC

3. From (Mame and Position): T(C GW’MGE&EARK

4, Subject: 5. Date: 6. Time:

7. Message:

We need- a List of shelters that will be- opened inv Cupertino. We need
the time that each will opes. We need to- know which sheltery will
allow pety and what kinds of pety each will allow.

8. Approved by: Name Suisier Sormteore Signature: _ Suaie Someone  Position/Title:

I1C

8. Reply:

Cupertino ARES/RACES
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Presentation Notes
Do NOT mention missing info
Read the body of the message


Message Sending Process

Before you send the message

1. Decide how to send it (type of message)
2. Get the message ready to send
3. Make sure you are ready to send it

After you send the message

1. Complete the sending information on the ICS 213 (if used)
2. Log the message on your ICS 309 Communications Log
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Decide how to send the message

you have a message to send

Q: EMEI;I:'.':‘-ENCY? % @i‘ﬁ.

NO

r Q: Msg Type?

Simple questions, Detailed r@¢quests,
Brief Status, Info or :ports
-
f DPW igreacpable — — — = -
v~ fromthe EOC J
Create a Voice Msg Create a Packet Msg Create a Packet Msg
Call EOC To: CUPEOC To: XSCCCC; CUPCCC
On the Msg Net I. $
SEND SEND

Bottom Line: Use your Judgement
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Message Sending Process

Before you send the message

./1. Decide how to send it (type of message)
2. Get the message ready to send
3. Make sure you are ready to send it

After you send the message

1. Complete the sending information on the ICS 213 (if used)
2. Log the message on your ICS 309 Communications Log

Cupertino ARES/RACES
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Get the message ready to send

1. Incident Name (Optional): Priority (E. U, R} Message No:
K
2. To (Name and Position): :PM EOC
3. From (Mame and Position): T GW’MGRIE’ARK
4, Subject: 5. Date: 6. Time:
Shelters 11/3/16 20:14
7. Message:

We need e list of sheltery that will be opened inv Cupertino. We need
the time that each will opes. We need to- know which sheltevsy will
allow pety and what kinds of pety each will allow.

8. Approved by: Name §pisies Somteoye Signature: _Susie Someone  PositionTitle:

1C

9. Reply:

Cupertino ARES/RACES
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Try to consult with IC on Priority


Get the message ready to send

"

% GGA-102P: - Packet Message

(= =] =]
File Edit Actions Window Help
Send Frint | Save | Delete| Cloze | Llrgl F'vt| BuI|NT5| *'D"l [Ll .-i'-.lf-"\
Private Meszage
Bbz |W1XSC-1
From: |CUPGGA
To... ||CUPEOC

4Pk

Subject: |GGA-102P: Shelters

TO: Planning, EOC
FROM: IC, Garden Gate ARK

We need a list of shelters that will be opened in Cupertino. We need the time that each will open. We
need to know which shelters will allow pets and what kinds of pets each will allow.

*** THIS IS DRILL TRAFFIC ***



Presenter
Presentation Notes
To:  
Message begins with ???
drill traffic


Message Sending Process

Before you send the message

./1. Decide how to send it (type of message)
/2. Get the message ready to send
./3. Make sure you are ready to send it

After you send the message

1. Complete the sending information on the ICS 213 (if used)
2. Log the message on your ICS 309 Communications Log

Cupertino ARES/RACES
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Complete the sending information

Sent by packet

1. Incident Name (Optional):

Priority (E. U, R):

Message No:

e GGA-102P
2. To (Name and Position): PM EOC
3. From (Name and Position): TC, GWMGQ.&;ARK
4. Subject: 5. Date: 6. Time:
Shelters 11/3/16 20:14

7. Message:

We- need- a List of sheltersy that will be- opened inv Cupertino. We need:
the time that each will opes. We need to- know which sheltersy will
allow pety and what kinds of pety each will allow.

8. Approved by: Name Suisies Somteore Signature: _ Sudie Someone  PositionTitle:

IC

8. Reply:

10. Replied by: Mame

COES 213

Signature:

Fosition/Title:

Date/Time:

Cupertino ARES/RACES
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Add message number, Sent by packet


Message Sending Process

Before you send the message

./1. Decide how to send it (type of message)
/2. Get the message ready to send
./3. Make sure you are ready to send it

After you send the message

,/1. Complete the sending information on the ICS 213 (if used)
,/2. Log the message on your ICS 309 Communications Log
Outpost will create the entry for the 309
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Later...

The IC asks us to report that a tree is down and completing
blocking the intersection of Stevens Creek Boulevard and Stelling

Road

Before you send the message

1. Decide how to send it (type of message)
2. Get the message ready to send
3. Make sure you are ready to send it

After you send the message

1. Complete the sending information on the ICS 213 (if used)
2. Log the message on your ICS 309 Communications Log

Cupertino ARES/RACES



Decide how to send the message

you have a message to send

\L NO__ @: EMERGENCY?
Q: Msg Type? Q: Msg
[ :
- " 9
Simple questions, Detailed requests, >
Brief Status, Info or reports =>
l l V- i 'E 'DG
Create a Voice Msg Create a Palket Msg Create a Packet Msg
Call EOC To: CUPEOC To: XSCCCC; CUPCCC
On the Msg Net I. $
SEND SEND

Bottom Line: Use your Judgement
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Presentation Notes
How do you know whether Public Works is reachable from the EOC? 
Chances are Net Control already knows
What will we do to get the message ready?….



Road or Utility Emergency

What information do you need to include?

e Type of problem (e.g., tree/pole down, water main break)
What is happening now (e.g., road is blocked, power line
arcing, street flooding)

How long ago did you observe the problem or when did it
occur?

Location (address, cross street) — include the city!
Reporting party’s name, contact phone number

Cupertino ARES/RACES
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Get the message ready to send

.1

& GGA-102P: - Packet Message o || =@ | &&=
File Edit Actions Window Help
Send Fririt Save | Delete | Close | Urgel  Pwt | Bul | NTS it | Il | 2, | A

Frivate Meszage

Press the URGENT button

Bbz |W1XSC1
From: |[CUPGGA

Ta... ||CUPEOC
Subject: |GGA-102P: Roads blocked

i

FROM: Garden Gate ARK, Cupertino
TO: Cupertino Public Works

A tree is blocking the intersection of Stevens Creek Boulevard and Stelling Road.The intersection is
completely blocked. Observed 30 minutes ago

RP: Joe Shmoe, 408 666-9999

***THIS IS DRILL TRAFFIC ***
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Press the urgent button


Message Sending Process

Before you send the message

./1. Decide how to send it (type of message)
./2. Get the message ready to send
/3. Make sure you are ready to send it

Is Outpost configured correctly?

Is the radio set to the correct frequency?

After you send the message

./1. Complete the sending information on the ICS 213 (if used)
‘/2. Log the message on your ICS 309 Communications Log
Outpost will create the entry for the 309

Cupertino ARES/RACES



More types of messages

you have a message to send

Q \L NO _ o EMEJGENCY?% @T“"
r : Msg Type?w

Simple questions, Detailed requests,
Brief Status, Info or reports N
-
if DPW.ig reachable_ _ — — = i
v~ fromthe EOC J
Create a Voice Msg Create a Packet Msg Create a Packet Msg
Call EOC To: CUPEOC To: XSCCCC; CUPCCC
On the Msg Net I. $
SEND SEND

Bottom Line: Use your Judgement
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What if…
     someone smells gas in their house?  - packet to public works 
     someone smells gas in their neighborhood — four houses? (potential San Bruno event) - packet to 911/County Comm (PG&E)
     person looking for a gas station that’s open - voice
     ARK roll-up - summary of who’s at the ARK, who will be there in 2 hours, all incidents reports in the past 2 hours - packet to EOC


.

More 911 messages
Fire Emergency

What information do you need to include?

 What is burning (e.g., car, building)
o Are there any people inside

 What is happening now (e.g., everyone is safe/trapped, heavy
smoke)

 How long ago was the reporting party at the fire or when did
he/she make these observations

* Location (address) — include the city!

* Reporting party’s name, contact phone number

Cupertino ARES/RACES
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Have looked at Medical and Road/Utility


.

More 911 messages
Law Emergency

What information do you need to include?

* Type of problem (e.g., suspicious person, fight, accident,
break-in)

e What is happening now (e.g., suspicious car on street, heard
broken glass)

 How long ago or when did the reporting party see this

* Location (address) — include the city!

* Reporting party’s name, contact phone number

Cupertino ARES/RACES
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You don’t have to memorize these questions - it’s in the Field Operations Handbook insert


Summary
Guidelines

you have a message to send

Before you send the message " QlG vs  (O11
I\ R

1. Decide how to send it — Q: Msg Type? Q: Msg Type?
Medical ->
_ ¥y - l Fire o
(type Of “lessag e) Simple questions, Detailed requests, 3

Brief Status, Info or reports
l if DPW igreachable_ — — — ==
V

= = ‘trom the EOC
v

Create a Voice Msg Create a Packet Msg Create a Packet Msg
N
Call EOC To: CUPEOC To: XSCCCC; CUPCCC
On the Msg Net ];
SEND SEND

Bottom Line: Use your Judgement

2. Get the message ready to send
3. Make sure you are ready to send it

After you send the message

1. Complete the sending information on the ICS 213 (if used)
2. Log the message on your ICS 309 Communications Log

Cupertino ARES/RACES
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Presentation Notes
Outline of prodedure to guide you, but…


Summary
There’s no substitute for...

Use your best judgement

MA


Presenter
Presentation Notes
Questions? Comments?
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