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Cupertino ARES/RACES

CARES mission

The mission of Cupertino ARES is to maintain and train Amateur 
Radio volunteers capable of providing professional emergency 
communications, increasing the City's emergency response 
effectiveness, and speeding the recovery effort. 
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TYPE IV CREDENTIALING
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Cupertino ARES/RACES

Credentialing
What FEMA says

Credentialing, Training, and Exercising
1. Ensures personnel are qualified, trained, and exercised to common 

standards that provide a foundation for the interoperability and 
compatibility of resources.

2. The credentialing process involves an objective evaluation and 
documentation of an individual’s:
1. Current certification, license, or degree;
2. Training and experience; and
3. Competence or proficiency.
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Cupertino ARES/RACES

Credentialing
What SCC RACES is doing

1. Credentialing in technical fields (usually called certification) has been used for 20+ 
years to verify an individual’s ability.

2. Credentialing is becoming more prevalent in Emergency Management, especially 
where interoperability and compatibility (mutual aid) are needed.

3. The State of California has a credentialing program for EOC positions at local, OA, 
and State levels.

4. Served agencies are increasingly aware of credentialing and are expecting to build 
credentialed teams.

5. We can better support our served agencies by expanding our credentialing 
program to all operators (not just MACs).

6. SCCo ARES/RACES has had a credentialing program for Mutual Aid 
Communicators since 2009.

7. Cupertino ARES/RACES needs to leverage this program to enhance our overall 
readiness.
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Cupertino ARES/RACES

Credentialing
SCC RACES Goals

• Provide opportunities for everyone to earn credentials
• No need to take an assignment outside one’s home city

• Expand number of credentialed operators who can respond to 
a given location
• In-city operators plus MACs

• Use proven (10 years) methods from the MAC program to 
identify qualified people

• Make it easier to predefine requirements for any assignment
• Served agencies know what to ask for

• Reassure served agencies of assigned operator’s capabilities

• Maintain consistency and integrity of credentials
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Resource Typing
What FEMA says

Resource Typing
1. Resource typing defines and categorizes, by capability, the resources 

requested, deployed and used in incidents.  
2. Assigning a standardized typing designation to each resource that allows 

Incident Commanders to request and deploy resources.
3. Example … 
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Resource Typing
Comparison of SCC RACES Capabilities
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Resource Typing
Comparison of Assignments by Types
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Cupertino ARES/RACES

Why is this important?
What CAL OES says

Its all about the money… if you get hurt

1. Disaster Service Worker volunteers are entitled to (i) workers’ 
compensation benefits and (ii) limited immunity from liability when acting in 
the course of their disaster service duties.

2. Eligible for disaster service means:
1. Registered with ADC
2. Activities performed to mitigate an imminent threat of extreme peril to life, 

property and resources
3. Supervised
4. Received training necessary to engage in such activities

3. Credentialing ensures that we meet an accepted standard and are able to 
perform specific tasks under specific conditions.
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Cupertino ARES/RACES

What is a Type IV Operator
Type IV Credentialing

• A Type IV credential level indicates basic operating capabilities. It is not 
role specific.

• The Type IV operator has the basic skills, standard equipment, and a 
moderate amount of experience, all of which enables him/her to operate 
safely in an assignment, perhaps with coaching.

• Typical assignments include basic information gathering and status 
reporting or supporting a more experienced operator.
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Getting to Type IV
Type IV Credentialing
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Cupertino ARES/RACES

Getting to Type IV
Type IV Credentialing

Meet a set of well-defined 
requirements:
1. Administrative
2. Training
3. Equipment
4. Knowledge
5. Participation
6. Performance
7. On-going participation

Local jurisdictions may have 
additional requirements and 
make the Type IV Credential a 
part of their overall 
requirements.
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Cupertino ARES/RACES

1. Administrative
Type IV Credentialing
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(1)Depends on other assignments, tasks, endorsements 

Where to find them
https://www.scc-ares-races.org > Operations > Programs > Credentials
https://www.scc-ares-races.org > Operations > Standards > General



Cupertino ARES/RACES

2. Training
Type IV Credentialing
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(1)Depends on other assignments, tasks, endorsements 

Where to find them
1.Fundamentals Class… Saturday, March 14… in Cupertino!
2. ICS-100:  https://training.fema.gov/is/courseoverview.aspx?code=IS-100.c
3. ICS-200: https://training.fema.gov/is/courseoverview.aspx?code=IS-200.c
4. ICS-700: https://training.fema.gov/is/courseoverview.aspx?code=IS-700.b
5. SEMS-G606:  https://csti-ca.csod.com/catalog/CustomPage.aspx?id=20000553&tab_page_id=20000553&tab_id=20000590



Cupertino ARES/RACES

3, 4. Equipment, Knowledge
Type IV Credentialing
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3. Equipment
Getting to the Go Kit

1. Over 120 items on the 
SCC RACES Go Kit list

2. Only 41 are REQUIRED!

3. Most of them you probably 
already have

4. Note the Legend:
• X – Required
• R – Recommended 
• O - Optional

2-Jan-2020 Type IV Credential Deep Dive



Cupertino ARES/RACES

3. Equipment
Getting to the Go Kit

1. One approach – think 
modular
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3. Equipment
Getting to the Go Kit

1. One approach – think 
modular

2. Where are they when 
not in use?
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Cupertino ARES/RACES

3. Equipment
Getting to the Go Kit

1. One approach –
think modular

2. Where are they 
when not in use?

3. Group like things

4. Consider size and 
bulk
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Cupertino ARES/RACES

3. Equipment
Getting to the Go Kit

1. What about maps?  Look at maps for your smart phone…
• maps.me

• GPS Navigation & Maps
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4. Knowledge
Type IV Credentialing
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Personal Radio Familiarity
Configure radio to perform each of the following unaided:
1. Simplex without tone
2. Simplex with tone and tone squelch 
3. Repeater with offset and CTCSS tone  
4. Save configurations to and recall from memory
5. Lock keypad or mic controls, if so equipped
6. Full/factory reset (clear all settings) [explain only; demonstration not required]



Cupertino ARES/RACES

5. Participation
Type IV Credentialing
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Experience
We have a lot of leeway here on what drills and exercises will count.

NOTE: Along with existing MAC events, we have also loaded the following activities 
and have requested for SCC RACES recognition (and credit):
• CUP-19-100 OCT08 PSPS
• CUP-19-200 OCT26 PSPS
• CUP-18-35T Wildland Fire Threat Exercise
• CUP-18-34T Earthquake 2018 Exercise
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6, 7. Performance, Participation
Type IV Credentialing
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Cupertino ARES/RACES

How do we get there?
Type IV Credentialing

1. If you are a MAC, you are automatically a Type IV and a MAC, and have a  
year to complete the SEMS-G606 class (on-line).

2. New Members:  Type IV is an expectation for membership

3. Existing Members: It is likely that many CARES members already qualify or 
are very close.  Please complete the Type IV requirements within 1 year.

4. You are not alone… contact us if you need help! 

And don’t forget… we still need you to get your CARES Field Responder!
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Cupertino ARES/RACES

Final Thoughts

Q: What happens if I do not pursue a Type IV Credential?

A:  You are still needed in CARES!  Not having a Type IV may 
limit your assignment based on the needs of our Served 
Agencies.
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Thank you
Any Questions?
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Cupertino ARES/RACES

Ref:  IS-703.A: NIMS Resource Management
Ref: https://training.fema.gov/emiweb/is/is703a/student%20manual/unit%204%20sm.pdf
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