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CARES mission

The mission of Cupertino ARES is to maintain and train Amateur 
Radio volunteers capable of providing professional emergency 
communications, increasing the City's emergency response 
effectiveness, and speeding the recovery effort. 
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TYPE IV CREDENTIALING
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Credentialing 
What FEMA says 

Credentialing, Training, and Exercising 
1. Ensures personnel are qualified, trained, and exercised to 

common standards that provide a foundation for the 
interoperability and compatibility of resources. 

2. The credentialing process involves an objective evaluation and 
documentation of an individual’s: 
1.Current certification, license, or degree; 
2.Training and experience; and 
3.Competence or proficiency.
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Credentialing 
What SCC RACES is doing

1. Credentialing in technical fields (usually called certification) has 
been used for 20+ years to verify an individual’s ability. 

2. Credentialing is becoming more prevalent in Emergency 
Management, especially where interoperability and compatibility 
(mutual aid) are needed. 

3. The State of California has a credentialing program for EOC 
positions at local, OA, and State levels. 

4. Served agencies are increasingly aware of credentialing and are 
expecting to build credentialed teams. 

5. SCCo ARES/RACES has had a credentialing program for 15 
years.
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Credentialing 
What CARES is doing

• Cupertino ARES/RACES is leveraging this program to enhance 
our overall readiness. 

• Credentialing allows CARES members to understand the 
capabilities of each of its members. 

• And, if we ever request a Mutual Aid, we would be looking for 
responding MACs with Credentials, so we understand what they 
are capable of doing.
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Resource Typing 
What FEMA says

Resource Typing  
1. Resource typing defines and categorizes, by capability, the 

resources requested, deployed and used in incidents.   
2. Assigning a standardized typing designation to each resource 

that allows Incident Commanders to request and deploy 
resources. 

3. Example … 
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Resource Typing 
Comparison of SCC RACES Capabilities
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Resource Typing 
Comparison of Assignments by Types
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Resource Typing 
Credential Overview
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Resource Typing 
County Certification and endorsement counts (1/14/2024)
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Resource Typing 
Cupertino Certification and endorsement counts (1/17/2024)
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What is a Type IV Operator 
Type IV Credentialing

• A Type IV credential level indicates basic operating 
capabilities. It is not role specific. 

• The Type IV operator has the basic skills, standard equipment, 
and a moderate amount of experience, all of which enables 
him/her to operate safely in an assignment, perhaps with 
coaching. 

• Typical assignments include basic information gathering and 
status reporting or supporting a more experienced operator.
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Getting to Type IV 
Type IV Credentialing
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Getting to Type IV 
Type IV Credentialing

Meet a set of well-defined 
requirements: 

1. Administrative 
2. Training 
3. Equipment 
4. Knowledge 
5. Participation 
6. Performance 
7. Ongoing participation 

Local jurisdictions may have 
additional requirements and 
make the Type IV Credential a 
part of their overall 
requirements.
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1. Administrative 
Type IV Credentialing
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(1)Depends on other assignments, tasks, endorsements 

Where to find them 
https://www.scc-ares-races.org > Operations > Programs > Credentials 
https://www.scc-ares-races.org > Operations > Standards > General

https://www.scc-ares-races.org/
https://www.scc-ares-races.org/
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2. Training 
Type IV Credentialing

1-Feb-2024

(1)Depends on other assignments, tasks, endorsements 

Where to find them 
1.Introduction to Emergency Communications Class… Saturday, February 

10th 2024 … in Sunnyvale! 
2. ICS-100:  https://training.fema.gov/is/courseoverview.aspx?code=IS-100.c 
3. ICS-200: https://training.fema.gov/is/courseoverview.aspx?code=IS-200.c 
4. ICS-700: https://training.fema.gov/is/courseoverview.aspx?code=IS-700.b 
5. SEMS-G606:  https://csti-ca.csod.com/catalog/CustomPage.aspx?id=20000553&tab_page_id=20000553&tab_id=20000590 

https://training.fema.gov/is/courseoverview.aspx?code=IS-100.c
https://training.fema.gov/is/courseoverview.aspx?code=IS-200.c
https://training.fema.gov/is/courseoverview.aspx?code=IS-700.b
https://csti-ca.csod.com/catalog/CustomPage.aspx?id=20000553&tab_page_id=20000553&tab_id=20000590
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3, 4. Equipment, Knowledge 
Type IV Credentialing
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3. Equipment 
Getting to the Go Kit

1. Over 120 items on the SCC 
RACES Go Kit list 

2. Only 49 are REQUIRED! 
3. Most of them you probably 

already have 
4. Note the Legend: 

• X – Required 

• R – Recommended  
• O - Optional
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3. Equipment 
Getting to the Go Kit

1. One approach – think 
modular
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3. Equipment 
Getting to the Go Kit

1. One approach – think 
modular 

2. Where are they when not 
in use?
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3. Equipment 
Getting to the Go Kit

1. One approach – think 
modular 

2. Where are they when 
not in use? 

3. Group like things 
4. Consider size and 

bulk
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3. Equipment 
Sorin's approach

All my equipment in stored in two backpacks: 
• One is always in the car 

• HT, earpiece, extra battery, radio manuals, all forms, 
notebook + phone-pad, fuses, headlamp, and a few cables  

• The other one is always at home 

• Has everything else
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3. Equipment 
Go-Kit related links

• All 13 SCCo forms in a single download. 

• Coax connectors 1, 2, 3, 4, 5, 6, 7. 

• 2-part $8 phone message pad. 

• Covered $12 clipboard. 

• SCCo voice & packet frequency list. 

• DEC/ADEC & city EC phone numbers.

1-Feb-2024

Tae's "Tips on getting your credential(s)" full presentation is here.

https://www.scc-ares-races.org/operations/forms/go-kit/SCCo_ARES-RACES_Go_Kit_Forms_v20220618.zip
https://www.scc-ares-races.org/operations/forms/go-kit/SCCo_ARES-RACES_Go_Kit_Forms_v20220618.zip
https://www.scc-ares-races.org/operations/forms/go-kit/SCCo_ARES-RACES_Go_Kit_Forms_v20220618.zip
https://www.amazon.com/gp/product/B00A99SCRA
https://www.amazon.com/gp/product/B07V23J4N1
https://www.amazon.com/gp/product/B07JMLWJBW
https://www.amazon.com/gp/product/B086JK7PLN
https://www.amazon.com/gp/product/B076ZTXFZJ
https://www.amazon.com/gp/product/B017SOLCMU
https://www.amazon.com/exgoofit-F-Type-Coaxial-Adapter-Connector/dp/B07D28P28J
https://www.amazon.com/gp/product/B0007LTND2
https://www.amazon.com/gp/product/B091C772SL
https://www.scc-ares-races.org/freqs/freqs.html
https://www.scc-ares-races.org/freqs/packet-freqs.html
https://www.scc-ares-races.org/staff.html
https://www.scc-ares-races.org/cities.html
https://www.cupertinoares.org/docs/230420-Tips-on-getting-your-Credentials.pdf
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3. Equipment 
Getting to the Go Kit

1. If you're in doubt on what to select, you can also check Steve 
Roth's Annotated Go Kit List 

2. What about maps?  Look at maps for your smart phone… 
• Google Maps: Download an offline map covering Santa 

Clara County 

• maps.me 

• MagicEarth: Download the California offline map
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https://rothskeller.net/annotated-go-kit.html
http://maps.google.com
http://maps.me
https://www.magicearth.com
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4. Knowledge 
Type IV Credentialing
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Personal Radio Familiarity 
Configure radio to perform each of the following unaided: 
1. Simplex without tone 
2. Simplex with tone and tone squelch  
3. Repeater with offset and CTCSS tone   
4. Save configurations to and recall from memory 
5. Lock keypad or mic controls, if so equipped 
6. Full/factory reset (clear all settings) [explain only; demonstration not required]
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5. Participation 
Type IV Credentialing
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NOTE:  Ensure that you participate in each of the three different events: quarterly drill, 
functional or full-scale exercise and public service event. 

NOTE: Each of these events MUST have the Credential Credit flag set in order to 
count against your credential.
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6, 7. Performance, Participation 
Type IV Credentialing
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How do we get there? 
Type IV Credentialing

1. New Members: Type IV is an expectation for membership 
2. You are not alone… contact us if you need help!  

And don’t forget… we still need you to get your CARES field 
responder!
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What's in it for me?

Obtaining the Credential IV (C4) comes with a bunch of 
advantages: 
• You'll likely to be selected for an assignment before an un-

credentialed member is 
• Receive assignments for which you're already prepared 
• Boost in self-confidence that you're prepared for the job 

• Your go-kit is complete and everything is ready to go 

• Less stressful if both you and your supervisors know you're 
well prepared for the assignment 

• You know how to do things by the book, not following the 
people transmitting before you
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Final Thoughts

Q:  What happens if I do not pursue a Type IV Credential? 
A:  You are still needed in CARES!  Not having a Type IV may limit 
your assignment based on the needs of our Served Agencies.
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! 

Thank you 
Any Questions?
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Ref:  IS-703.A: NIMS Resource Management 
Ref: https://training.fema.gov/emiweb/is/is703a/student%20manual/unit%204%20sm.pdf
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https://training.fema.gov/emiweb/is/is703a/student%20manual/unit%204%20sm.pdf

